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Do you or someone you know struggle to
use conventional mobile phones because
of sight loss or another disability?

Imagine technology being a bridge instead of a barrier.

What if there was a mobile phone that could make it easier
to stay in touch with loved ones and reconnect with the
world around you?

Welcome to RealSAM

We specialise in the development of
innovative voice-operated smartphones,
that are built from the ground up to be
accessible. RealSAM mobile phones are
powered by our award-winning Ai, that
has been making it easier for people to
use modern technology in the UK, the US
and Australia, since 2017.

This breakthrough technology enables
people to take control of our devices with
their voice using a ‘tap to talk’ button.
Simply tap the talk button and ask
RealSAM for help using natural language.

We are the assistive technology brand of RealThing Ai, and our mission is to
deliver friendly and easy to use voice operated solutions, that bring
independence for people living with sight loss and other disabilities.
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Who We Help

RealSAM devices are designed for anyone who may find it easier to operate
technology by voice. Our customers include people experiencing:

v Sight Loss — Age-related Macular Degeneration, Diabetic
Retinopathy, Glaucoma, Cataracts

Physical Barriers — Multiple Sclerosis, Parkinson’s, Arthritis
Cognitive Impairments — Dementia, Traumatic Brain Injury

Learning Disabilities — Print Disability, Dyslexia
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Hearing Loss — RealSAM phones can connect to hearing aids via
Bluetooth

Our Commitment to Accessibility

At RealThing Ai, our friendly team of engineers and accessibility experts are
commited to developing products of the highest quality, that are incredibly
easy to use.

Our Partners

RealSAM products are the result of close collaborations with respected
organisations like the RNIB and O2 Virgin Media. Plus, we've teamed up
with Be My Eyes, connecting you to helpful volunteers whenever you need
sighted assistance.

When it comes to audiobooks and entertainment, we offer digital libraries
including RNIB, Calibre Audio, and Torch Trust.

We're proud to partner with sight loss charities and support organisations
all across the UK, working together to make life more accessible for you.

Find out where you can get a RealSAM demonstration at www.realsam.co.uk
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What makes RealSAM different?

Have you found it difficult to use a regular mobile phone
with complicated menus and touchscreens?

RealSAM devices are like powerful smartphones but designed to be
incredibly user-friendly. With just a single 'tap to talk' button, you can
perform all your tasks using your voice - from making calls and sending
messages to managing your contacts and accessing a wealth of
information, assistance, and entertainment. It's that easy!

Each of our smartphones comes with a guaranteed no quibble 60-day
return policy, removing any pressure to make a quick decision on if it'’s the

right choice for you.

We offer all
customers ongoing
telephone support

All new customers are offered up to
three complimentary 121 Customer
Support calls to help with setting up
your new phone. After that we're
always happy to answer any questions
you may have.

Our Peterborough based team s
available Monday to Friday between
9am and 5:30pm. We also have a
customer Web Portal to help you with
managing your account online.
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Our Product Range

RealSAM Phone

¥
RealSAM Phone

Mid-range Samsung
A04 handset

Make & receive calls

Send & receive
messages

Add & edit contacts
by voice

Video magnifier with
object recognition

Read handwritten &
printed text

Assistance from
Be My Eyes

Find your way with
navigation tools
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Talking clock &
weather forecast

</ Setreminders

RealSAM Pocket
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RealSAM Pocket
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Premium Samsung
xCover 5 handset

Make & receive calls

Send & receive
messages

Add & edit contacts
by voice

Video magnifier with
object recognition

Read handwritten &
printed text

Assistance from
Be My Eyes

Find your way with
navigation tools

Talking clock &
weather forecast

Set reminders

Unlimited talking
newspapers,
podcasts, radio &
audiobooks

<
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RealSAM Hub

Access over 37,000
audiobooks from 3
book libraries

Use your voice to
stream news &
entertainment on
your smart speaker
Newspapers

Radio

Podcasts

Smart speaker

hardware not
included

Visit www.realsam.co.uk/shop for latest prices and purchasing options.
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RealSAM Pocket

RealSAM Pocket, powered by the premium Samsung
xCover5 handset, is a user-friendly mobile phone
tailored for individuals with sight loss. It's a
collaborative creation between RealThing Ai, RNIB, and
02 Virgin Media.

RealSAM Pocket offers an array of fantastic features
without the hassle of dealing with complex settings.
With RealSAM Pocket, it's as simple as 'tap and talk..

Just ask your RealSAM Pocket to call your loved ones,
send messages, read your favourite book, or access the
latest headlines. Easy and intuitive, just the way it
should be!

We recommend RealSAM Pocket to people who want a
high quality handset with a wide range of features.

RealSAM Phone

Using the mid-range Samsung AO04 handset,
RealSAM Phone is a user-friendly mobile phone,
commonly chosen by seniors and individuals who
are visually impaired or have a low confidence with
technology.

RealSAM Phone
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With RealSAM Phone, you can effortlessly
maintain contact with friends, family, and support
networks, all without the hassle of navigating a
complex device.

RealSAM Phone offers the same calling and
assistance functionality of RealSAM Pocket, but tap to talk
does not include any entertainment features. We

recommend RealSAM Phone to people who want
an affordable and simple mobile phone.
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RealSAM Hub

Subscription for Smart Speakers

Discover a world of books, podcasts, and
curated content tailored especially for the
sight loss community with the RealSAM Hub
subscription. For wusers of Alexa-enabled
smart speakers, this subscription opens up a
world of possibilities, allowing you to
effortlessly search for and instantly stream a
variety of entertainment at no additional cost.

Find Your Favourite Audiobook

Enjoy access to a vast library of over 37,000 audiobooks from Calibre Audio,
Torch Trust, and Librivox. Simply use your voice to search for books by
author, title, or genre. For example, say, "Find books with the title Harry
Potter", and you'll find yourself immersed in the magical world of your
favorite wizard within seconds.

Stay Entertained and Informed

Stay connected with the latest news and information from leading UK sight
loss charities. Dive into an extensive collection of podcasts or catch up on
the latest headlines. With the RealSAM Hub, entertainment and information
are always at your fingertips.
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Shop for RealSAM Products

Visit the RealSAM shop for our latest prices and payment options.
www.realsam.co.uk/shop

Contact Us

SEIES
0333772 2708

Support
03337727708

Email
helpline@realsam.co.uk

‘ ‘ What our customers say

“My Mum has Macular Degeneration and was really struggling to
see her normal mobile phone. My mum’s phone is a bit of a lifeline
to her and so we bought a fantastic voice-activated phone from
RealSAM.

| can’t recommend this product enough. The customer service is
unbelievably good. Everyone is so helpful, especially Rob, and
everyone I've spoken to there just can’t do enough for you. From
putting numbers in, to getting accounts set up, to helping with
how she uses it. It has just been a fantastic purchase and | can
thoroughly recommend this.” Gill and Nicky
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